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[00:00:00] [music] 

Speaker: To start a recording within a BlueJeans meeting you want to hover your cursor 
over the upper left-hand corner of your screen to the button that says, "start recording". 
When you click on it, you'll get an audible alert indicating that recording has started. At 
this point, anything that you share within your BlueJeans meeting will be captured by the 
BlueJeans recorder. You'll know that recording is taking place within the BlueJeans 
interface by the pulsating red dot. 

When you're ready to stop recording, hover over the upper left-hand corner of your screen 
and click on the stop record button. You might ask, "Where are your recordings stored?" 
If you come back to the BlueJeans interface on the web you can log into your account, 
click on where it says "recordings". From here, you're going to find all of the recordings 
that you've captured from your BlueJeans meetings. 

We make it easy to delete them from here if you so desire. All you need to do is hover 
over the recording that you wish to remove, click on the garbage can icon and then 
choose, "Yes" to permanently delete the recording. Let's go ahead and click on "not now" 
because I want to click into a recording and show you some of the details that are 
available to you. When we click on a recording it's going to start the autoplay feature. You 
can pause that by clicking on the pause icon or you can expand it into full-screen mode. 
You'll also see the meeting duration as well as the recording duration. If you want to see 
who was in the meeting simply expand the participant list. 

We also have some sharing options here. Let's go ahead and click on the drop-down. 
You'll see that we have private, enterprise, or open access. Private means that you cannot 
share the recording, enterprise access means that you can only share the recording with 
those individuals within your enterprise group. Open access is for anyone and everyone 
[00:02:00] that has access to the link that you would share. 

When you've selected enterprise or open access, you're going to have a couple of options 
available to you. You can copy the link or URL that you see here, to share it to a social 
media platform, an email, maybe a document. Just remember, if you've selected 
enterprise level access, only individuals within your enterprise will have access to that 
recording. You can also choose to allow viewers to download the recording by putting a 
checkmark in the box that you see here. 

Finally, if we click on the share recording button, you can add meeting participants with 
their email addresses, based on who originally attended the meeting. It'll auto-populate 
in the email ID box below. If you want to add additional email IDs simply click in the box 
and type in their name or email. When you've done all of that, you'll want to click on the 
share recording button. A few other options here for you. You can choose to download 
this recording to your machine for your own personal use or you can also delete it here. 
If you notice on this recording, there's chapters. 



 
 
 

BlueJeans Video Tutorial Transcript 
Record, Playback, and Share 

2 

What are chapters? Well, if you choose to start a recording within a meeting session and 
then you stop it, when you start it up again within that same meeting, it's going to create 
a new chapter. Every time that I start it and stop the recording within that same meeting, 
it generates a new chapter and that's what you see down here. If you'd like, you can 
delete individual chapters by hovering over them and clicking on the garbage can icon. 
You can also download individual chapters by clicking on the download icon. 

[00:03:52] [END OF AUDIO] 

 


