
Introduction

BlueJeans Relay works with your conference room systems and 

corporate calendar to make video conferencing fast, easy, and 

consistent. With support for most H.323 and SIP-based systems from 

leading manufacturers like Cisco, Polycom, and Lifesize, BlueJeans 

Relay Touch takes the hassle factor out of the conference room. Say 

goodbye to dialing and directories, the dreaded “quick reference” 

cards for each system, and impatient demands for IT support 

services: with the BlueJeans Relay Touch app running on most any 

Android tablet, participants simply enter the room, view the calendar, 

and touch their meeting to join. It’s really that simple.

Benefits of BlueJeans Relay Touch

• Touch-to-join: a fast and foolproof way to join a BlueJeans meeting

• Displays all scheduled meetings for quick access and at-a-

glance free/busy status

• Extends consistent simplicity to room systems from multiple 

vendors

• Works with most H.323 and SIP-based video conferencing 

room systems

• Available at no extra charge for BlueJeans customers

Solution Requirements

• BlueJeans account, provisioned for BlueJeans Relay services

• Listener Service: Local host running Windows Server 2008 or 

later, Debian, Ubuntu, RedHat, Fedora, or CentOS

• Calendars: Microsoft Office 365, Exchange 2013, Exchange 

2010, or Google Calendar

• Tablets: Any Android tablet running 4.2 and higher, compatible 

Cisco and Lifesize tablet controllers

DATA SHEET

BlueJeans Relay Touch
Touch-to-join solution for conference rooms, 
powered by the BlueJeans Relay platform

Works with Your Room Systems

BlueJeans Relay Touch works with most 

H.323 and SIP-based systems, including:

• Cisco/Tandberg (non-CTS), including EX, 

SX, IX, C, and MXP

• Polycom HDX and RealPresence Group 

• Lifesize Icon, Room, Team, and Express

• StarLeaf GT Mini 3300

• TelyHD Pro, Tely 200

When the conference room has been scheduled for a 

BlueJeans meeting, participants can join via the room 

system with a simple touch.
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Great Minds Love BlueJeans

About BlueJeans
At BlueJeans Network, our mission is to make video communications as easy and pervasive as audio communications, enabling more effective 

collaboration at work, at home, and on the road. Our cloud-based conferencing service makes this possible by enabling customers to connect with 

each other seamlessly anytime, anywhere, and from practically any device.

Deployment Options 

The BlueJeans Relay download package includes the 

software to install on your on-premise server, plus step-

by-step configuration instructions. Once your account 

is provisioned, software installed, and tablets procured 

for each conference room, most deployments can be 

configured in about an hour.

Optionally, with a Pro or Premier service plan, you 

can receive guided configuration assistance from a 

BlueJeans Relay specialist. If you have already purchased 

Advanced Services or Deployment Services or have 

a Pro or Premier service plan, you can receive this 

configuration assistance at no extra charge. 

Blue Jeans MeetingRelay Cloud Services
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